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  OUTSTANDING 2008 
Thank you for your enquiry, 

    I have pleasure in forwarding details of our day nursery. 
 

 

 

Cotton Tails Nurseries Limited is a family run nursery with a young family of their own, therefore by 

visiting one of our nurseries, you will see we offer a warm and loving environment for the children, which in turn 

will give you peace of mind whilst in our care. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our brochure can only go so far in detailing the service we offer, and we would therefore welcome the 

opportunity to show you around our nurseries. You are more than welcome to view any of the nurseries at 

anytime whilst open. However it would be more beneficial for you to make an appointment, ensuring there is 

someone available to discuss your requirements. 

 If you have already viewed the nursery and have decided you would like to secure a place for your child 

you are required to fill out an application form and pay a £50 deposit. Our terms and conditions are detailed 

within this pack. Once we have received your deposit we will contact you to arrange free hourly inductions, 

these sessions allow you and your child to become familiar with our environment, get to know the staff and of 

course ask questions. 

At Cotton Tails we pride ourselves on the high standards of care. We constantly review our policies and 

procedures encouraging feedback from all our staff, parents and especially taking into consideration our 

children’s special interests.  

To help us maintain and improve our standards would you please spend a few minutes of your time to 

complete the questionnaire enclosed and return it to us as soon as possible. 

 

We appreciate any feedback given. 

Thank you for your enquiry. We look forward to hearing from you in the very near future. 

 

Kind Regards 

 

Michelle Tompkins 

A happy, 

secure, 

stimulating 

learning 

Environment 

Freshly 
Prepared 

Meals 
*Individual diets can 

be catered for 

Safe & Secure 
with coded 
entrances & 

Cameras 

Qualified, 
caring & 

friendly staff Open 7.30 – 
6.00 Monday – 

Friday 
52 weeks a year 

Nappies, 
Creams, Bibs & 

Bed Sheets 
Provided 

Dedicated to 
working with 
our parents 

Outstanding in 
our most recent 

inspection in 
2008 & Gold 

Quality 
Framework 



Nursery Manager 

Cotton Tails - Northfield 

We pride ourselves on having a calm, relaxed  
environment for children of all ages 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

           I have lots of space to move 

freely and be active at each stage in 

my development. 

           I can enjoy a bright, cheerful 

and stimulating environment with 

lots of learning opportunities 

           I enjoy exploring new 

opportunities, especially when it 

involves making a mess! 

           I enjoy giggling and having fun 

with others, I can trust and rely upon my 

carers. 
I am surrounded by songs and music 

to encourage language development 

           I have lots of soft 

cushions and beanbags to rest 

after much fun and excitement 



 

 

We always show kindness and compassion  
to everyone within Cotton Tails. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

           I can be very imaginative 

and enjoy exploring with role-play 

resources. 

         

 

   I am given lots of opportunities to 

look at and share books with my 

friends. 

           

 

 I enjoy developing my confidence 

and creativity. 

           I have fun developing my 

independence. I love to form friendships and be 

caring towards my friends. 

 

 

I am always encouraged to 

explore and discover. 



 

 

We provide a fun and stimulating environment  
atmosphere packed with enjoyable and creative learning 

experiences. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

           

 

 I enjoy taking part in special visits 

and outings. 

 

 enjoy participating in a variety of 

learning experiences that are fun and 

educational. 

         

 

   I am encouraged to listen and 

respect others and to take care of 

living things. 

        

   I will gain knowledge on using a range 

of equipment including our computers. 
 

I will amaze you every day with my 

achievements. 

           

          I am always enjoying 

new freedom and being 

independent. 



 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Our enclosed garden 
has a wide range of 
physical equipment 

situated on a safety 
surface 

Our outside area is 
used as an 

extension to our 
building, we carry 
out all activities 
including painting 
and imaginative 

play.

We use our outside 
environment in all 

weather conditions, 
please provide us 

with suitable 
clothing.

We have many 
visitors into 
nursery  to 
enhance our 

learning and of 
course it's fun!

We enjoy exploring 
our surroundings and 

will often go on 
outings or trips, we 

will always ask 
parents permission



 

 

 

 

 

  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

PARENT 
INVOLVEMENT

At Cotton Tails our 
parents play a vital role 
in every aspect of our 
nursery including our 
menus, meeting the 

curriculum, visitors, and 
even festivals we 

celebrate 

MEMORIES

Throughout your childs 
time at nursery we will 

build up a memory book full 
of those special events, 

including photographs, wow  
moments and lots of art 

work.

OPEN HOUSE

We have an open 
house policy that 
allows our parents 

to visit the 
nursery or 

telephone at 
their 

convienience.

FUN EVENTS

We hold lots of  for 
parents to join in with, 

workshops, open 
evenings, fun weeks and 

lots more.

SECURITY

Coded 
entrances, 

CCTV, electric 
gates are a few 
of our security 

measures.

My child loves coming to 

nursery, he looks forward to it 

all weekend! Sometimes he 

doesn’t want to come home! 

I am always welcomed into 

nursery, it makes going to 

work so much easier knowing I 

am leaving my daughter in 

capable hands! 



 

 

 

 

 

 

 

 

 

 

 

         

 
HOME COOKED MEALS 
Our menus are packed with nutritious home-cooked meals prepared daily on 

site by our qualified cook. We encourage parent involvement when planning our 

four weekly menus (different summer / winter menu). We provide a variety 

of snacks throughout the day and all children have a drink available all day. 

Special occasions are always celebrated for example at Halloween the 

menu changes to worms and eye balls (Spaghetti and meatballs)! We 

always celebrate birthdays with a home-made birthday cake and mini 

party!  

Dietary requirements are met for individual children.* 

 

 

 

OUR STAFF 
We are proud of our dedicated staff structure; our senior management team have 24 years 

combined service for the company. We have achieved many awards and outstanding results in 

our most recent Ofsted inspection; we have also contributed to ‘Birmingham’s Good Practice 

Guide’. Every staff member constantly displays a loyal and experienced approach to the high 

standards of care given, always contributing a high performance within the team creating 

trust and reliability between each of their colleagues. All our staff are required to complete 

a CRB (criminal records disclosure form), all Ofsted guidelines are followed. 
 

 

 

THE LITTLE EXTRAS 
As well as nutritious meals and snacks* that are included within your child’s day we also 

provide nappies (pampers / huggies) and creams (sudo-cream / Vaseline). For those times 

when the children need a rest, we will provide a soft mattress with individual 

bedding to snuggle down on, these are laundered on site. The nursery, ever 

mindful of the necessary vitamins and calcium needed, ensures that each 

child enjoys fresh milk which is provided as part of their daily diet. Those of 

our children who have not yet progressed to cow’s milk will enjoy the 

formula that their parents must bring into nursery. Occasionally we can get 

a little messy at nursery so we ask you to provide your child with a spare set of 

suitable clothing (a few sets if your child is toilet training!). 
*Medical or religious dietary requirements will be met.   * Children attending for government vouchers only will be charged for meals. 

 

 



 

 

 

 

 

 

 

 

We are open all year round – only closing on bank holidays – there is no charge when we are closed. 
 

Easter - 2 days Good Friday and Easter Monday 

May Day - 1 day 

Spring Bank Holiday - 1 day 

August Bank Holiday - 1 day 

Christmas - 3 days Christmas Day, Boxing Day and New Years Day. (This may vary) 

 

 

Funded nursery places…  

 

 

 

 

 

 

* There are no charges for days /sessions that fall within periods of closure (bank holidays). 

* There is a 5% discount for more than one child attending full time. (This does not apply to the short day rate or AM/PM 

sessions) 

*In order to provide continuity for your child the minimum number of sessions he / she may attend in any one 

week is two. 
* Your first month’s must be paid four weeks in advance to confirm / guarantee your child's place at nursery, unless booking 

with less than four weeks to go, the first month’s fees must be paid at the same time as the booking fee.  

* Fees are payable one month in advance preferably by standing order. 

* One month’s notice must be given in writing before a child is removed from nursery; otherwise 4 weeks fees are due in lieu 

of notice (see application form). 

*Any payment (deposit or fees) is non refundable, when the place is not taken up or you leave without adhering to the 

stated terms & conditions. There can be no remission of fees due to absence whatever the reason (holiday or illness). 

*We will take legal action to recover any unpaid fees. 
SEE FULL TERMS AND CONDITIONS FOR MORE DETAILS 

 

2010/2011 
FULL TIME 

7.30 – 6.00 

FULL TIME 

SHORT 

DAY RATE 
9.00 – 4.00 

DAILY 

7.30 – 6.00 

AM SESSION 

7.30 – 1.00 

PM SESSION 

1.00 – 6.00  

 £189.00 

 

£165.00 £39.00 £28.00 £26.00 

 

 
Looking for a place for a 3 or 4 year old? 

Are you aware that children are entitled to nursery education grant the term after 

their third birthday? 
We can offer 12 ½ hours funded places for all 3 and 4 year olds. These sessions run from either 8.00 – 

1.00 or 1.00 – 6.00pm. Term time only. 

 

For more information on this feel free to contact the nursery. 



Cotton Tails Nurseries Limited reserve the right to change rates / discounts charged without prior notice. 

 

 

 


